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What is MyBus Rural?

MyBus Rural is a bookable bus
service offering door-to-door
transport, where possible, in
your area.

It's designed to serve people
and communities who do not
have a local bus service or who

have poor public transport links.

MyBus Rural can be used for:
 Shopping

* Visiting friends
* Attending local clubs

The service is available to
anyone wishing to travel in
the marked area of the map
overleaf and is operated with
a low floor, wheelchair friendly
bus making it suitable for all
members of the community.

Please note that we cannot
offer journeys where there are
alternative public transport
services already available.

How do | book?

\We recommend that you
register your details prior to
booking by phoning the MyBus
Rural team on 0345128 4024.
This will speed up the booking
process and enable you to let
us know about any special
requirements you may have.

You can book MyBus Rural
either via our website or by
phoning 0345123 5048. Please
note that bookings should

be made the day before you
intend to travel. For Sunday
travel, please call on Thursday
and for Monday, please call on
the Friday before.

Please have your preferred
travel date, time and
destination to hand when
making a booking. If you are
planning a journey mare than
aday in advance, please call
the booking line after 2pm.
Booking lines are closed
Saturday and Sunday.

Making your journey

\We aim to collect passengers
by the requested journey time.
However, to accommodate as
many custormers as possible,
we may alter the pick up

time by up to 10 minutes
(earlier or later).

Fares

Normal bus service fares apply
and can be checked at the time
of booking.

Passengers holding a Scottish
Citizens’ National Entitlerment
Card or a Companion Card

travel for free. Fares for children

aged 5 to 15 will be confirmed
at the time of booking.

Contact us

To book your MyBus
Rural journey

(© 03451235048

For MyBus Rural
enquiries, new
registrations or to
cancel your journey

© 03451284024
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